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1st November 2011

Dear Clayton,

| am pleased to be able to advise that the extensive planning and survey work being carried out by my colleagues
in Openreach has now been completed for your area and we are progressing to the build stage and installation of
new equipment in Caxton. Furthermore we are now in a position to talk in much more detail with you about the
potential coverage and uplift that the fibre deployment will bring.

As | mentioned in my previous letter, fibre coverage is likely to reach and be available to more than 90% of
premises in Caxton and importantly, for those who take up the service, will bring significant uplift to their current
broadband speeds. | am continuing to review and finalise the Openreach plans over the next two weeks to see if
we have any additional options to improve and enhance this coverage even further.

| am sure you will agree that this is great news for all those who supported the Race To Infinity (RTI) campaign to
bring Super Fast Broadband to Caxton.

As we are now at this critical stage it would be useful if we could arrange to meet with you, to go through the
coverage plans personally in more detail. | believe this could be very helpful and will enable you to keep your
community fully up to speed on our progress and activity with confidence. At the same time we would also like to
explore with you how we can continue to work together to raise the profile and awareness of the success of the
Caxton RTI campaign as we move closer towards a ‘go live’ date and start to take the first orders for BT Infinity.

Over the next week we will give you a call to arrange a suitable date and time towards the end of November which
will be convenient for your diary.

We very much look forward to meeting with you soon and sharing with you the more detailed plans and
associated opportunities.

Kind Regards

\Job\nng McQuoid

Johnny McQuoid
Superfast Broadband Programme Director, BT Group



